John A. Smith
100 Maple Drive
Goodcity, LA 70000
(555) 555-5111 or (555) 555-0000
jsmithgood@yahoo.com


OBJECTIVE
To utilize my competitive and cooperative nature to achieve a successful sales and sales management career while enabling my employer to meet corporate sales goals. 
EDUCATION                         

    

University of Louisiana at Monroe




Bachelor of General Studies

Expected Graduation date: May 2009




Concentration: History
SKILLS
FOOD/CUSTOMER SERVICE
· Anticipate and fulfill customers’ dining needs
· Diffuse or minimize negative situations (e.g. spilled drinks, wrong order)

· Manage customer expectations and resolve complaints

· Customize dining experience based on specific customers

· Manage large party dining groups

· Manage daily inventory count

· Interact with tourists from all over the world
· Completed a six-month comprehensive Restaurant Management Training Program (Fox and Hound)

LEADERSHIP/MOTIVATION  
· Instructed Varsity Wrestling Team as head coach
· Supported Varsity Basketball and Baseball as Assistant Coach

· Guided young men to have a winning and positive attitude 
BUSINESS MANAGEMENT
· Assisted in estimating and bidding on various commercial and residential jobs
· Consulted contractors on commercial and residential jobs
· Assisted plumbers on various residential and commercial jobs
· Handled customer inquiries and scheduled appointments
· Efficiently dispatched plumbers to appropriate job sites
· Managed customers’ accounts payable and receivable  
COMPUTER SKILLS

Microsoft Office:  Word, PowerPoint, and Excel

Peachtree Accounting
EMPLOYMENT HISTORY
August 2008 - Present 

Goodhouse Restaurant, Monroe, LA, Server 
January 2008 – August 2008      Restaurant Saladdays, Monroe, LA, Server



                       
May 2006 – May 2007

Lion and Lamb Restaurant Group, Metairie, LA, Server
May 2005- August 2005

New Orleans Steamboats, New Orleans, LA, Server
August 2002-May 2004

Good Church School, Metairie, LA, Coach
August 2001- August 2005       
Jones’s Plumbing, Metairie, LA, Office Manager and Dispatcher

References provided upon request.
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