Guide to Residential Life

The University of Louisiana at Monroe (ULM) and the Residential Life staff are ready to make your college experience everything you have always wanted it to be and more!  This guide will introduce you to the numerous services offered by Residential Life and serve as a quick reference for policies and procedures.  
The Residential Life Office strives to create a quality living environment that will enhance citizenship, responsibility, and leadership.  We provide numerous tools to help you become a part of the larger community and explore your distinctive identity.  The staff is continuously developing new and innovative initiatives to assist you in reaching your academic goals and help prepare you to successfully join the ever-expanding global economy.

The Guide to Residence Hall Living is available online at www.ulm.edu/reslife.  The ULM Student Policy Manual can be found online at www.ulm.edu/studentpolicy.  The Office of Student Services can provide additional information concerning the ULM Student Policy Manual.

Contact Information
In case of emergency, please notify:

University Police at 342-5350 

Hall director and/or resident assistant

Telephone Numbers
Residential Life Office-University Suites


5240




Office of Auxiliary Enterprises-Student Center

5242

Office of Student Services-Student Center

5230

Cable TV- Dish





800-454-0823 
Repairs and Maintenance



5245

ULM Information




0

Monroe Information (calling card required)

9-1-411

ULM Telephone Repairs



5245

ULM Post Office




5005

Vending Machine Refunds and Repairs


5242

Common Area Laundry Machine Refunds and Repairs
5245

ULM Health Services




5238

FIXX (on line)





www.ulm.edu/fixx





Table of Contents
Room and Meal Contract Terms……………………………………………………………………………………3

Academic Standards…………………………………………………………………………………………………4

Assignments………………………………………………………………………………………………………….4

Reservations………………………………………………………………………………………………………….4
Private Rooms………………………………………………………………………………………………………..4

Room and/or Hall Changes…………………………………………………………………………………………5

Cancellation Policy...……………………………………………………………………………………………….. 5
General Residence Hall Information……………………………………………………………………………… 5
Incident Reporting …………………………………………………………………………………………….……. 9
On Campus Housing Policies………………….……………….…………………………………………………10
Off Campus Housing Policies……………………….…………………………………………………………….13
Guidelines………………….………………………………………………………………………………………..13
Health & Safety……………………………...…………………………………………………………………….. 16
Personal Security …………………………………………………………………………………………………..17
Room and Meal Contract Terms
1. Residence Hall accommodations are operated on a room and meal plan basis, therefore all students living in the residence hall system must contract for both services on a semester basis.  All fees must be paid prior to moving into a residence hall or campus apartment.  
2. Unmarried, full-time undergraduate students are required to live in on-campus housing as long as space is available.  Students violating this policy will be required to move into the residence hall system and pay full room and meal charges for the period in which the violation occurs.  

3. Forms requesting permission to live off campus are available at www.ulm.edu/reslife .  Applications for exemption must be filed by May 1sth for the fall semester or November 15th for the spring semester.  The exemption must be approved before any off campus housing arrangements are finalized. Completed forms must be turned in to the Office of Student Services
4. Residents wishing to remain on-campus between semesters may request approval for interim break housing.  If approved, residents will be required to pay the nonrefundable interim break housing fee.  Students residing in the apartments may remain on-campus during the semester break Dining facilities on campus are closed during the break period.
5. The university reserves the right to:
(1) Deny residence request of any prospective student, change the residence hall or room assignment (a resident without a roommate will be reassigned or charged for a private room), or cancel residence accommodations of any student; 
(2) Enter and inspect any student’s room at any time when cause prevails; 
(3) Require immediate payment for damages to furnishings and/or physical structure.
6. Residents must be admitted or currently enrolled, full-time students and registered for classes before applying for housing.  Acceptance of this contract by the ULM Residential Life Office does not constitute a commitment of admission to the university. A $200 (non-refundable) room reservation fee and a $100 pre-payment are required for first time applicants to the housing system. Applications will not be processed without the paid fees and a complete application.  Students currently assigned to the residence halls or apartments who renew their housing for the next academic year will owe a non-refundable room reservation fee of $100 and a $200 pre-payment of their fall housing fee. A second $200 prepayment fee is due for everyone by May 1. 
7. Any student who moves on campus and then moves off campus during the semester but stays in school will not be entitled to any refund of room rent.  Residents who resign from the university prior to the 14th class day may receive a pro-rated refund.  After the 14th class day, no refunds are given.  All refund requests must be made in writing.  No refunds are given to students who are dismissed from the residence hall for academic or disciplinary reasons.
8. Students who reside in the Bayou Village Apartments have an academic (August-May) or an academic plus summer contract (August-through end of Summer II).  If the student’s contract is the academic plus summer, and their assignment for the next academic year is to their current room in the apartment, they do not have to move out prior to the start of the fall semester.
The University of Louisiana at Monroe is an equal educational opportunity institution.  Faculty, staff, student employment, student recruitment, admissions, financial aid programs, instruction, and related educational activities are provided without regard to race, religion, creed, color, sex, national origin, or disability.

Academic Standards 
A student must be enrolled full-time and have at least a 2.0/ preference given to 2.3 cumulative GPA to be eligible for ULM housing.  If a student, who is registered for summer classes, does not meet the GPA requirement, he/she may request to have an application reconsidered after the end of summer session.  If the student becomes eligible after the completion of summer classes, and an assignment is provided, the student must accept whatever space is available at that time.
Assignments
Students presently living on campus have first choice to reclaim their same building provided they meet the requirements for that building and they meet their priority and payment deadlines.  New applicants’ preferences are assigned based upon their scholarship status and the date the application and accompanying fees are paid and received by the Office of Residential Life. Students who fail to meet the fee payment deadline forfeit their building assignment preference.
The goal of the Residential Life Office is to meet the preferences of students when making assignments; however this cannot be guaranteed.  Request for changes to roommate assignments will be considered up to July 1st and then again after the first week of classes. Unauthorized moves may be subject to a $100 improper room change fee, and the student may be required to return to their original room assignment. Please refer to the Residential Life website for the most up to date information. 
In observance of the equal educational and employment opportunity policy at ULM, assignments are made without regard to race, color, creed, national origin, or disability.
Reservations

Students presently living on campus have the opportunity to reclaim their current building accommodations in the residence halls each semester.  Detailed reservation instructions are distributed to students each semester.  Students are responsible for making their own reservations and may request a specific roommate.  Each student must notify the Residential Life Office if he/she is returning to a residence hall each semester.  If a student is not returning, a Housing Cancellation Form must be submitted prior to the end of that semester.  Unless the Residential Life Office has been previously notified of late arrival, students are reminded that room reservations are held until 6:00 pm the night prior to the beginning of classes.  Unclaimed rooms will:
(1) be reassigned;
(2) personal belongings left will be stored for up to 30 days;
(3) storage fee will be charged;
(4) after 30 days, items will be discarded or donated to charity.
Private Rooms
Private rooms are assigned based on availability.  Residents will be responsible for full payment prior to

moving into a private room.  The rate is prorated from the day the residence halls open until the date the

application is approved. A student requesting a private room or room upgrade after the semester begins

should follow these steps:



(1) apply for a private room in the Residential Life Office;


(2) upon approval of application, pay fee at LaCapital;


(3) return to the Residential Life Office with receipt to obtain assignment.

Room and/or Hall Changes
Procedure

Room and/or hall changes should be requested online when the forms become available, and will be
evaluated on first come, first serve basis. Residents must receive permission before changing rooms.
When a room change is approved, the resident must make an appointment with the RA to check out of
his/her current space.  At this time, any charges for room damages will be assessed and appropriate
paperwork completed to forward the resident’s mail.
Room Consolidation
If a student is residing without a roommate, he or she will be given the option of signing a Private Room

Contract or will be randomly assigned a roommate.  Students may be required to move rooms or switch

residence halls (of the same cost).  Students, who do not sign a Private Room Contract, refuse to move  
to another location, or refuse to accept an assigned roommate will be assessed the private room fee.

Interim/Session Breaks
Students who choose to stay on campus during interim/session breaks can make arrangements for

housing at the Residential Life Office.  All residence halls will not remain open so some residents

may be required to move to a designated Interim Hall.  Students will be assessed a flat rate,

nonrefundable rental fee. Residents of the apartments are not required to leave during semester breaks. 

Students, who have not paid and remain in a residence hall during the break, will be charged the winter 
break fee. During the break visitation policies are still in effect.   
Vacant Rooms

Residents are not permitted to use vacant rooms in the halls or the apartments. A violation of this policy

may include fines or other disciplinary actions.

Cancellation Policy
Residents who are new to campus housing, must cancel his or her housing reservation by May 1st for the  
fall semester or the first business day after January 1st for the spring semester.  Applicants cancelling 
their contract after the dates listed will forfeit their prepayment fees. 
Students who resign from the university must contact the Residential Life Office to initiate a 
move-out.  A move out form must be completed and submitted to a Hall Director or RA to arrange for a

check-out time. The room must be vacated and keys submitted to a Hall Director or RA within 24 hours

after resigning from the university.  Any extension of the move-out time must be approved by the Director 
of Residential Life.  A student resigning from the university may be eligible for a refund on a pro rata basis 
for the room rent. Students, who move off campus after the fourteenth class date, will forfeit the room cost  
and the chosen meal plan will continue through the remainder of the semester.  If a resident cancels a 
reservation and leaves the residence hall system, a new $200 room reservation fee will be required if they 
reapply for housing. 
General Residence Hall Information
Staff


The residence Hall staff has the responsibility of protecting each resident’s rights and ensuring that the group living experience is a viable, effective social learning experience for residents.  In addition, the staff will respond to emergencies and address policy violations.


The residence hall staff includes a Hall Director and Resident Assistants (RAs).  Hall Directors supervise the operation of the individual residence halls.  RAs are students selected on the basis of leadership, scholarship, experience, and ability to work with people.  Residence hall staff serves as advisors, consultants, referral agents, and student helpers to assist with difficulties residents may encounter in adjusting to life on campus.  RAs generally are there for situations arising in any hall or on any hall floor; these staff members are responsible not only for the environment of their own floors but also for the entire hall.  The name and telephone number of the person on duty is posted on the entrance doors of the residence hall, so residents and guests will know who to contact in case of an emergency, lost key, move-in/out, etc.
Meetings
The residence hall staff or the Residential Life Office may call residence hall meetings to inform residents of upcoming events and discuss community concerns.  While attendance is not mandatory, residents are held accountable for information shared at these meetings.

Lobby

The Director of Residential Life must approve activities scheduled for hall lobbies.  Residence hall lobbies are used for activities sponsored only by official university organizations such as Student Government Association (SGA) or Campus Activities Board (CAB), Student Health Services or the Counseling Center.  Lobbies are also available to workshop groups paying to occupy the residence hall during a specific workshop (PREP, Rush, Publications, Music Camps, etc.) or groups painting signs, posters, or banners during specific residence hall events (initial opening, homecoming, etc.).  The Assistant Director of Residential Life should be contacted for an assigned place to paint.

Lobbies and individual residence hall rooms may not be used for private parties or off campus organizational meetings.  These include cookie sales, cosmetics, home interiors, jewelry sales parties, magazines, etc. Solicitation in the residence halls is prohibited. Please report infractions.  
Lobby Hours:


Sunday through Thursday:  
12 noon to 12 midnight

Friday and Saturday:  

12 noon to 2 a.m.
Cameras
The University of Louisiana at Monroe may have video cameras installed to monitor common area amenities and outside entrances. The installation or use of camera does not prevent the university, at any time, from permanently removing the camera, and there is no obligation to continue or maintain the cameras.  The removal of the camera shall not be a breach of any expressed or implied warranty, covenant, or obligation. The camera is not a monitored video surveillance system but an attempt to periodically record activities in the community.  You are solely responsible for the control of visitor access to your unit.  The camera is not a guarantee of your personal safety or security, the safety or security of your guests nor is it a guarantee against criminal activity. You agree not to act in any way that may impair the use or function of the camera. 
You agree that on behalf of yourself, your family, guests or other occupants, you will never make demand upon or file suit against Owner, or any of Owner's agents, contractors, employees or representatives for any damages, costs, loss of personal property, damages or injury to you as a result of, or arising out of or incidental to the installation, operation, repair or replacement or use of the camera.  You hereby release Owner and its agents, contractors, employees, and representatives of and from any and all liability connected with the camera.
ID Cards

All students are required to obtain a University of Louisiana at Monroe Identification Card.  This permits cardholders to participate in all activities to which they are entitled, INCLUDING the meal plan.  Your ID card remains the property of ULM.  
Should an ID card be lost, the following steps should be taken:
(1) Immediately notify the Warhawk ID Services (WIDS), 5002, or the supervisor of any campus
dining location after normal office hours;
(2)
Pay the replacement charge at "LaCapital" and take the receipt to the WIDS Office, in the 
University SuitesI building;
(3)
The WIDS Operator will at that time take your photo for the new card;
(4)
If you live in the residence halls or apartments you will need to have your card reprogrammed 
to access your building. A residential life staff person will be happy to program your card with the
       appropriate access.
Key Policy

Keys are to be turned in at the residence hall office when students leave at the end of a semester or if they withdraw from the University.  There is a $50 charge for a lost key to change the lock and $20 charge for "Improper Check-Out" if a student fails to turn in a key at the specified periods.
Lost Keys:  Students will be charged $50 to replace a lost room key. Upon reporting the loss of a room key, a lock change will be processed and new keys will be issued for all residents of the room. The lost key should be reported to the Residential Life Office.  If a student’s keys are stolen and the student furnishes Residential Life a copy of a police report, the student will not be charged for the lock change.
Failure to report lost keys and lending keys to unauthorized persons will result in disciplinary action.
Outside Door Access:  Residents will use their ULM student identification card to access the outside of their residence hall or apartment building.  Residents who lose their student identification card must notify the Warhawk ID Services office immediately.  ULM student identification cards must be activated for outside door access in the ULM Residential Life Office located in the University Suites  

Inside Corridor Hall Doors:  All inside corridor hall doors will remain locked 24 hours a day.

Other Information
(1) TV Service:  All residence hall rooms are wired for cable television.  This service is available at no additional charge to the resident and includes 53 standard definition and 31 High definition channels. Our service provider is DISH.
(2) Internet:  All residence halls and the apartments include high speed internet at no additional charge.  If the service does not work or stops working, contact the ULM Computing Help Desk at 318-342-3333. Please check the Residential Life website at  www.ulm.edu/reslife for frequently ask questions. 
(3) Telephone Service:  Telephone service is provided in residence hall rooms for the convenience of resident students.  The student must provide his or her own telephone.  All campus telephone numbers have a “342” prefix.  On-campus numbers can be called by dialing just the last four digits.  Call campus operation “0” for ULM information.  

Local Calls: To call local Monroe numbers, dial “9” then complete the seven digit number.  


For your safety and the protection of your privacy, Residential Life will not give out a student’s 
number, regardless of who is calling.  We will transfer a call to your room, but we are not 
responsible for the call if you do not have a phone plugged into the receptacle.  


No student is expected to tolerate obscene or harassing phone calls.  If you receive such calls, 
keep a record of the calls (time, date, and the manner of the call) and report to the Residential 
Life Office and University Police.


Problems with telephone service should be reported to Residential Life at 342-5245.  The 
university is not responsible for maintenance or repair of personally owned telephones in student 
rooms. 

(4) Package Delivery: Packages for our residents that are sent by United Parcel Service (UPS), FedEx, and other vendors will be delivered to the Residence Life Office in University SuitesI. The resident will be sent an e-mail to their Warhawk e-mail address letting them know we have a package for them. When the resident comes to the office to pick up their package they will be ask to show their ULM ID before the package is released to them. The RA and HD are not permitted to sign for any package delivered inside the residence hall. If a student does not pick up his or her package within 10 days of receiving a notification from Residence Life the package will be returned to sender. If a package is sent US Postal Mail, the student will receive notification in their mail box and the student must go to the campus post office to get the package.
(5) Postal Boxes:  Student mail, when properly addressed, will be delivered to your mail box located in the lobby of your residence hall.  Your correct address should read as follows:



Student Name



The University of Louisiana at Monroe



Residence Hall Name and Box Number



Monroe, LA 71212

To keep a box you had last semester:

(1) you must be in the same residence hall and same room;
(2) you must have reserved the box for the new semester’s use;
(3) if not issued a box at the residence hall, you must go to post office to claim box;
(4) all boxes not claimed during registration will be closed.


When you move out of the residence hall in which your mailbox is located, your mailbox is 
immediately closed and your mail will no longer be delivered to that mailbox.  You are responsible 
for seeing that your correspondents (friends, subscriptions, etc.) are notified of your new address.  
After the three month forwarding period, your mail will be returned to sender.
      (6)   Vending Machines and Laundry: Vending machines for soft drinks, candy, and chips are in each     

              residence hall.  Washers and dryers accept both coins and Warhawk Express Cards and are  

              available in the laundry rooms for use by residents only. Out of respect to students who live in 
              close proximity to the laundry rooms, it is suggested that the laundry rooms not be used past 
              visitation hours. 

Common area vending and laundry equipment is owned and maintained by off campus vendors.       To report problems with or for a refund on the laundry machines go to the Residential Life Office with your ID and the machine number with the problem.  To report a problem with vending machines go to Auxiliary Enterprises in room 255 Strauss Hall. Please note that any student found responsible for damage caused by overloading the laundry equipment will be required to pay for the repairs. 


All residents tampering with or vandalizing the private property or laundry equipment will be 
subject to the following sanctions:

(1) Arrest by the University Police Department in conjunction with the Monroe Police Department. The servicing agent will prosecute violators;
(2) A penalty will be assessed by the Residential Life Office to cover expenses for repair and labor;
(3) Recommendation for disciplinary action to include suspension from the university for a specified period, eviction from the residence halls or both.
Maintenance
(1) Repairs:  Needed repairs should be brought to the attention of the Residential Life Office.  The resident should call 5245 for maintenance assistance during normal business hours and the RA on duty in their residence hall or apartment after business hours and on weekends. The resident can also submit a work request online at www.ulm.edu/fixx.  Click on the link for residence halls.  Our goal is to complete standard maintenance items within 24 hours however, some items may take as long as two or three days to complete the repairs.  
(2) Air Conditioning & Heating System:  All residence halls and apartments have individually controlled heating and cooling systems. Please keep room doors closed so as not to affect the heating and air-conditioning in other residents' rooms.  Doors must be kept closed even when the individual room unit is turned off.  
(3) Pest Control: The Residential Life Office has a contract with an off campus vendor for pest control.  If you have any pest control problems, please contact the Residential Life Office immediately.

(4) Closures: When necessary, the Residential Life Office may close kitchens, laundry rooms, lobby areas, or other recreational areas for the establishment of order, maintenance, or other emergency reasons.  Residents with special questions or concerns are encouraged to talk with an administrator in the Residential Life Office.  
Unauthorized Occupancy

To protect the rights and privacy for legitimate residents, the following policy is established for ULM students living in university residence halls without authorization:
(1) the unauthorized ULM student and/or nonstudent will be immediately removed from the   

       residence hall with the assistance of the ULM Police Department;
(2)  ULM students involved in this incident will be required to contact the Residential Life Office no  l
      later than noon the next business day for a conference with the appropriate administrator
  

(3) ULM students may be subject to the following disciplinary censures:

a. Minimum fine of $150.00 payable immediately to the University;
b. Possible removal of the legal resident from the residence hall;
c. Probation or forfeiture of rights and privileges or both;
d. Permanent ban from all residence halls.
Charges

The charge form is utilized for monetary charges in the Residence Hall (unless otherwise specified) such as room damages, private rooms, guest fees, interim fees, etc.  A Residential Life Office member will complete the form. The resident will receive the yellow copy of the charge form and is responsible for immediate payment at LaCapital.  Refusing to sign a charge form does not exonerate a student from charges. Any resident refusing to sign a hall charge form must appeal the charge within three (3) business days of the incident to the Director of Residential Life or the charge remains as written. 
Damages

Residents of a room are held responsible for damages that occur to the room and its furnishings during their occupancy.  When they move into a room, students must complete an Inventory and Condition Form indicating the condition of the items listed on the form.  The condition of the room is checked against the form when a student moves from the room.  The charge to repair any damages (vandalism or otherwise) will be divided equally between the last occupants of a room unless one party assumes full responsibility.  This includes window screens, front doors, and data connections. A partial schedule of charges to repair or replace articles is available at the Residential Life Office.
Liability and Insurance

The University of Louisiana at Monroe and Residential Life: ARE NOT RESPONSIBLE FOR LOSS IN THE RESIDENCE HALLS OR APARTMENTS DUE TO THEFT, FIRE, WATER, HEAT, OR OTHER CAUSES.  THE UNIVERSITY IS NOT RESPONSIBLE FOR PERSONAL PROPERTY LOST; STOLEN OR DAMAGED IN OR ON RESIDENCE HALL AND APARTMENTS PROPERTIES.
A voluntary plan of insurance for personal property is available to students in the residence halls.  Information on this program is available in the Residential Life Office.

In some cases, the parents’ homeowner policy may extend coverage to your room and property in the residence hall, but we advise that you check with your insurance agent.  The University recommends that the student determine if he or she is covered on his or her parents’ insurance and if not, they may want to consider purchasing renters’ insurance
Incident Reports

Violations of ULM Code of Student Conduct or other relevant university policies, which occur in the residence halls and apartments, are handled through the Residential Life Office or the Office of Student Life and Judicial Affairs or its authorized hearing panels.  Residents who are "written up" for alleged violations are encouraged to cooperate with residence hall staff, University Police Department Officers or other university officials by presenting identification cards upon request and by refraining from combative language or actions. The Assistant Director of Residential Life or the Dean of Students will contact the student to set up an appointment to meet with the student. Failure to appear for an appointment will result in an administrative charge and a hearing without the resident/student being present to give his or her testimony related to the incident. The name of this hearing is "in absentia."  Any censures imposed at this type of hearing will require notification to the resident/student to make a subsequent appointment to learn what action or censures have been imposed on the resident/student.  Failure to learn, "censures in absentia”, will not stop the immediate initiation of these censures against the resident/student.
A Residence Life administrator or a Judicial Affairs administrator will adjudicate cases initially. 
The Housing Appeals Committee, the Student Sexual Harassment Committee, the Student Organization Judicial Committee or the Conduct Standards Committee, depending on the nature of the alleged violation may hear cases that have been appealed.  Students wishing to appeal the decision of a Residence Life Administrator can have their case heard by the Residence Life Judicial Committee.
The Office of Student Services and Judicial Affairs may hear serious or repeat policy violations.
On Campus Housing Policies
Visitation and Guest Policies

The University of Louisiana at Monroe is proud of the strides we continue to make in our on-campus housing options. Residents may invite friends and relatives, of the same sex, at least 18 or older, as overnight guests, provided space is available and roommates agree beforehand. Students who have a private or single room cannot use the open space to house an unauthorized or unregistered guest.  Overnight guests must register with the Residential Life Office by 3:30 p.m. the day in which they wish to spend the night.  The guest fee of $15 per night is payable at LaCapital.  If a guest arrives unexpectedly after the Residential Life Office closes, residents may allow the guest to spend the night; however, the resident must notify his or her resident assistant immediately upon arrival of the overnight guest and the guest-fee must be paid as soon as possible the next day.  There will be a fine of $30 per night for any student who does not register his or her guests and disciplinary action will be taken.  

Whether your guests are staying overnight or just visiting during approved visitation hours, the following policies apply:

· guests must be 18 years of age or older and must be accompanied by host/hostess at all times;
· guests, whether male or female, are not to remain in a resident's room when the resident is not present.  Guests are expected to depart the premises with their host/hostess;  

· roommates are not expected to assume responsibility for those persons who are not their invited guests;
· visitation by the opposite gender, is allowed in, only during visitation hours;  

· there can be no more than SIX people in a student's room at any time;
· the resident host/hostess assumes responsibility for any guest(s) and all guest(s) are subject to university, residence hall and apartment regulations;
· guests are not to be in possession of a resident's key or building access card;
· guests in residence halls of the opposite sex are not permitted to use restroom facilities in the hallway or suites.  Public restrooms are available in Madison and Ouachita;
· babysitting or entertaining children, regardless of custody or guardianship, is not permitted in residence hall rooms or apartments;  

· guests may stay a maximum of three (3) days per semester.
Visitation Hours: XE "Visitation Hours" 
Sunday through Thursday:  
12 noon to 12 midnight

Friday and Saturday:  

12 noon to 2 a.m.

Residents of Ouachita are permitted to entertain male guests in the lobby areas only. Male guests of Ouachita residents are not permitted on the residential floors or in a resident’s room at any time.  

Censures for Visitation Violations Are As Follows:  

1st Violation  Possible $25 fine or community service, suspension of visitation privileges for a 
period of time to be determined by the appropriate University administrator or other specified 
University unit; and other disciplinary censures as deemed appropriate.

2nd Violation Possible $50 fine or community service, suspension of visitation privileges for a 
period of time to be determined by the appropriate University administrator or other specified 
University unit; and other disciplinary censures as deemed appropriate.


3rd Violation  Possible $100 fine; indefinite suspension of visitation privileges and other 
disciplinary censures as deemed appropriate. 


Suspension of All Visitation Privileges:  This includes both male and female visitation and can be 
invoked on any offense to include the first offense.


Restricted Access:  This includes restriction from entering certain designated areas and use of 
specific equipment as defined by the appropriate University official or University Unit for a 
specified period of time.  Restrictions include but are not limited to, residence hall floors, wings, 
or buildings.

Fire Safety

If you discover a fire:

1.
Call University Police, Extension 5350.

2.
Notify the hall director or resident assistant.

3.
Pull the nearest fire alarm; call out as loudly as possible "FIRE! FIRE!”

When the alarm sounds in an -
Outside corridor Residence Hall:

1. Leave your room, close your door, and evacuate the building. Follow the direction of residence life staff or other university official.

2. Stay away from the building until instructions are given to return. 

When the alarm sounds in an -
Inside corridor Residence Hall:

1. Feel the door.  If it is hot, do not open it.  Stay in your room.  If it is cool, open it a crack--but be ready to slam it shut if you find smoke or flames.

2. Leave your room if it seems safe.  Close your door and evacuate the building according to the fire evacuation plan.

3. Stay away from the building until instructions are given to return.

If you are trapped in your room:

1. Keep your door closed.

2. Seal cracks around door with wet towels, clothes, sheets etc.

3. Open windows slightly if there is no smoke outside.  Open at top (to vent smoke) or at bottom (to let in fresh air).

4. Tie wet cloth over nose and mouth to aid breathing.

5. Stay low where air is smoke free.

6. Signal rescuers by waving a sheet or clothing from the window or phone for help.

In case of fire DO NOT USES THE ELEVATOR.  EXIT THE BUILDING VIA THE NEAREST STAIRS.
If clothing catches on fire-- STOP, DROP, AND ROLL!  Do not run.  Drop to the floor and roll out fire or use a rug, coat, or blanket to smother flames.  Cool the burn with cold water.  Get prompt medical attention. Fire extinguishers are in strategic points in the hall.  If the fire extinguishers are discharged for non-fire related issues, they may not be available when needed. PERSONS TAMPERING WITH ALARMS OR MISUSING FIRE EQUIPMENT WILL BE SUBJECT TO DISCIPLINARY ACTION, POSSIBLE CRIMINAL ACTION AND A $250 FINE.

Emergency Exits:  Emergency Exits in all inside corridor halls will be secured 24 hours a day.  Use of  

these exits in a non-emergency situation could result in disciplinary action and/or removal from the residence hall.

Evacuation/Fire Drill:  Periodic evacuation drills will be conducted in cooperation with the University Police Department and the Residential Life Department.  In respect to the safety guidelines set forth by the Fire Marshall and the ULM Student Policy Manual, when a fire alarm sounds at the residence hall, all residents and his or her guests must evacuate their room and building, immediately. Residents should familiarize themselves with the nearest evacuation staircase in individual residence halls and apartments. BE PREPARED.  LOCATE THE PLACEMENT OF FIRE EXTINGUISHERS AND FIRE HOSES IN THE RESIDENCE HALL AND KNOW THE EVACUATION ROUTE BEFORE YOU NEED IT. The building must be evacuated anytime the fire alarm is sounded or the Residence Hall staff request the building to be evacuated, e.g., a bomb threat, gas leak, fire, etc. All residents and their guests upon hearing the fire alarm must immediately exit the building.  Once outside, all persons should group together following the directions of the staff.  Residents and their guests are to remain outside until the staff has determined that it is safe to return to the residence hall.
Any resident that fails to exit upon the sound of the fire alarm may be fined accordingly:

1st Violation
$25

2nd Violation
$50

3rd Violation
Additional fines and disciplinary actions may be imposed

4th Violation
Could result in fines and/or mandatory eviction from the residence halls

Falsely activating a fire alarm is a State offense and could subject an individual to any or all of the following:

· Arrest for criminal mischief;
· Eviction from housing;
· University suspension;
· Fines.
Arson on Campus: The Louisiana State Statute on Offenses against Property defines aggravated arson as the intentional damaging by any explosive substance or setting fire to any structure, watercraft, or moveable whereby it is foreseeable that human life might be endangered.  Whoever commits the crime of aggravated arson will be prosecuted to the fullest extent of the law.  

The University of Louisiana at Monroe and the Residential Life Office further reserves the right to pursue a university hearing as well as legal action, against any person (student or nonstudent) found guilty of aggravated arson through the University’s due process system.
Smoke Free Residence Halls XE "SMOKE FREE RESIDENCE HALLS" 
For health and safety concerns, all buildings on the ULM campus are smoke free.  This includes residence halls, campus apartments, academic buildings, administrative buildings, dining facilities, and recreation facilities. Noncompliance of the smoke free policy will be addressed in the same manner as other policy violations.  Visitors to the campus may be unaware of this smoking policy.  Students, faculty, and staff are asked to inform visitors of applicable provisions of this policy in a respectful manner.
Severe Weather XE "SEVERE WEATHER" 
During a Tornado Emergency, keep abreast of the latest weather information on Weather Radio, Weather Wire Service, or the Press Wire Service.  If you see or hear a tornado, go immediately to a designated shelter area or to an interior hallway or a small room on the lower floors.  Stay away from windows.  DO NOT GO TO A PARKED CAR.

Protect your head and eyes; lie flat and make as small a target as possible.  If you have a portable radio, take it with you.  Do not leave your shelter until the storm threat is past.

All residents are also responsible for reading and abiding by the following policies found in the 

ULM Student Policy Manual (https://www.ulm.edu/policies/document.): 

(1) Noise and Quiet Hours Policy;
(2) Alcoholic Beverage Policy;
(3) Eviction Policy;
(4) Substance Abuse Prevention Policy.
Information on Student Health Services can also be found in the ULM Student Policy Manual 
(https://webservices.ulm.edu/policies/document.php?i=33814).
Off Campus Housing Policy
State guidelines provide that students live on-campus unless they meet the criteria for an allowable exemption (see below).  Students who believe they meet exemption criteria should contact the Office of Students Services for correct information concerning appropriate procedure and documentation.  

University of Louisiana System Housing Policy 

Section XX Parietal Rules (condensed)
All unmarried, full time undergraduate students are required to live in on-campus residence halls as long as space is available unless exempted by the institution for good and reasonable cause, such as:
· The student will have earned 95 qualified hours prior to the semester he or she is applying to live off campus;
· The student’s primary, permanent residence or high school of graduation is in any of the exempt parishes (documentation required);
· The student will be living in a place of real property owned by a parent, legal guardian, grandparent or sibling who is 18 years of age or in any exempt parish (documentation required);
· The student is married, divorced, or has a child (documentation required);
· The student is classified as a veteran with at least twenty four (24) months active duty, DD-214 Form must be submitted;
· The student suffers from a serious medical condition (documentation required);
· The student will suffer significant hardship or other good sound reason (documentation required) Note:  The university does not consider “cheaper or less expensive” a financial hardship.

Appeals

Applicants seeking exemption to the University of Louisiana System’s mandatory on-campus housing requirement must meet one of the university’s allowable exemptions and perform the prescribed procedure before being considered.  Students must complete and submit an Off-campus Housing Request application form, which is available online at www.ulm.edu/reslife or in the Office of Student Services.  The request must be summited by May 1st for the Fall semester or November 15th for the spring semester. To expedite the process, individuals are strongly encouraged to complete the form and take it to the Office Student Services located on the second of the Student Center. Application forms and instructions will not be emailed.  Applicants should read and explicitly follow all steps prior to submitting their written appeal to the Office of Student Services.  Students are responsible for contacting the Office of Student Services in regard to the status of their application.  An exemption must be approved before any off campus housing arrangements are finalized.

ADDITIONAL INFORMATION: Please refer to the following Websites for additional information

ULM Student Policy Manual:  http://www.ulm.edu/studentpolicy

ULM Residential Life Office: http://www.ulm.edu/reslife 


ULM Office of Auxiliary Enterprises: http://www.ulm.edu/ auxiliary 
Guidelines
The following guidelines have been established to ensure the health and safety of residents. Failure to comply with the following guidelines constitutes a contract violation.
1. SMOKING XE "SMOKING"  is NOT ALLOWED in the residence halls or in the Bayou Village Apartments.

2. Residence hall and apartment furnishings are not to be removed from individual rooms without prior written approval from the Residential Life Office.

3. Mildew: XE "Mold and Mildew"   To avoid mildew, it is important to prevent excessive moisture buildup in your dwelling. Failure to promptly report leaks and moisture that might accumulate on dwelling surfaces or that might get inside walls or ceilings can encourage mildew growth. Residents acknowledge that it is necessary for them to use appropriate climate control, keep the unit clean, and take other measures to retard and prevent mildew from accumulating in the unit. 

Residents agree to clean and dust the unit on a regular basis and to remove visible moisture accumulation on windows, walls, and other surfaces as soon as reasonably possible. Residents agree not to block or cover any of the heating, ventilation or air-conditioning ducts in the unit. Resident agrees to report in writing to the management office: (i) any evidence of a water leak or excessive moisture in the unit, in any storage room, or other common area; (ii) any evidence of mildew-like growth; (iii) any failure or malfunction in the heating, ventilation, air conditioning systems or laundry systems in the unit; (iv) any inoperable doors or windows and (v) any musky, dank or “off-odors” in the unit, even if mildew is not evident. Residents further agrees that they shall be responsible for damage to the Premises and Resident’s property as well as injury to Resident and Occupants resulting from Resident’s failure to comply with the terms of this section 

If through residents information or information developed by Residential Life it is determined that there is a need to enter the unit to inspect, test or remediate mildew, or excess moisture, resident shall allow such entry, inspection, testing, and remediation. 

4. Draperies, drapery linings, shutters or blinds visible from the exterior must show white or off-white so as to give a generally uniform appearance to the Community. You cannot use foil or other unsightly materials to cover the windows, and you cannot display neon or flashing signs in the windows. 

5. Garments, rugs or any other items may not be hung from the windows or any other exterior area of the community. 

6. Students cannot distribute post or hang any signs or notices in any common area of the community. Throwing objects out of the windows is prohibited. 

7. Welcome mats can be placed in front of doors, but rugs or carpet remnants are not permitted. 

8. Residents may use small nails to hang pictures and posters.  Double sided tape, sticky dots, large nails, poster putty, glow in the dark stickers or any other substance that might leave a residue, are prohibited.  

9. No electrical and telephone wiring may be installed. Residents may not install satellite dishes.

10. No holes may be drilled within the premises. This includes outside walls, roof, windows, or balcony railings.

11. Requests to change door locks must be approved through the Residential Life Office. Keys to changed locks will be deposited with the Residential Life Office. A $50 fee will be assessed for all lock changes requested while residing in the unit. The cost for a mailbox lock change is $7.50. 

12. Students cannot modify the unit’s ceilings, floors, walls, shelves, or closets. 

13. If applicable, you need to be careful not to trigger the overhead sprinkler system in your unit. A simple depression of the sprinkler head will result in a total draining of water from the system. Neither the university nor Residential Life will be responsible for any damages incurred from such situations.  Students in violation of this policy may be held liable for any and all damage done to other units and property.  
14. No pets XE "Pet Policy" , with the exception of registered service animals/emotional support animals will be allowed in the Premises. If a pet is found in the unit, the following shall apply to the violation of our pet policy: 
1st Violation
A written warning and cleaning charges will be issued to you to remove the pet.  
2nd Violation   If you do not remove the pet or after removal have another pet, a $200.00 fine will be imposed against you, and we may, in our discretion, declare you in violation of your contract (this fine is in addition to cost of repairs for any damages to our property which may have been caused by the pet).

15. Unless we instruct you otherwise, you must for 24-hours a day during freezing weather, (a) keep the Unit heated to at least 50° F., (b) drip hot and cold water faucets. You are liable for damage to your property and other’s property if the damage is the result of broken water pipes because of violation of these requirements. 

16.  Colored light bulbs are not allowed in any interior or exterior light fixture.

17. Trash Policy
Residents must dispose of his or her trash XE "Trash Policy"  in the proper bins in various collection areas.  Do not leave trash around the outside of your unit. The following shall apply to violations of this trash policy:
Each Violation  A minimum $25 (per bag of trash) fine or  three hours of community service will be imposed,  and we may in our discretion, declare you in violation of the housing contract (this fine is in addition to any damages caused by such violation). Additional violations will result in additional charges.

18. Throwing Items From Buildings

Throwing anything from any building or window at ULM is dangerous and is strictly prohibited.  Any student found guilty of throwing, dropping, or hanging anything (intentional or accidental) over the balcony will subject an individual to any or all of the following:

(1) Arrest for criminal mischief;
(2) Eviction from University Housing System;
(3) University Suspension;
(4) Fines.
19. Access To Your Unit
Residents need to notify the hall director or resident assistant of any expected guest(s), delivery service, maid service, etc. Written permission requires a form of identification (e.g. social security number, birthday, CWID). Otherwise we may deny access into the community and into your unit. A key will not be issued to any guest, family member, coach or delivery service.
20.  Electrical Equipment XE "Electrical Equipment" 
The following small appliances ARE permitted in the residence halls and apartments:  Computers, radios, stereos, televisions, VCR/DVD players, small refrigerators (2.4 cubic feet), electric clocks, crock pots, razors, blankets, hair dryers, fans, box fan, coffee makers, rice cookers, curling irons, and microwave ovens. We suggest any electrical appliance such as coffee maker or iron should have an automatic shut off. 
21. Prohibited Items
The following items ARE NOT permitted in the residence halls and apartments: animals/pets, halogen lamps, any open-coiled cooking appliances, sandwich makers, George Forman or any other type of electric grills, deep fryers, toaster ovens, extension cords (must be surge protectors) water cannons, paint guns, candles or incense, fireworks, any and all types of firearms, knives, ammunition, explosives, darts, archery equipment, sun lamps, electric heaters, kerosene heaters, air conditioners, water beds, connections to outside aerials or antennas, excessive body building equipment, amplifiers, and foil on windows. All grills or hibachis are prohibited. You are responsible for any damage caused by improper use or violation of this rule. All residents are required to use power strips/surge protectors to prevent overloading of circuits.  Overloaded Electrical Outlets Can Cause Fires and Damage Personal Property.  
22. You cannot store or repair any gasoline or gas-fueled vehicle, motorcycle, moped or other similar     vehicle in the area of the Suites/Apartment Community or Premises. 

23. You must not tamper with, interfere with, or damage any alarm equipment or installations.  Do not hang anything from sprinkler heads.

24. Candles incense or other open flames are prohibited.

25. Fireworks of any type are prohibited in the Premises and throughout the Suites Community.  Campfires, bonfires or open fires of any type are strictly prohibited.

26. Carpets/Rugs
Students who wish to do so may place carpet in rooms not already carpeted.  We recommended however, that students do not carpet the bathrooms because of problems associated with custodial staff cleaning in this area. Double sided carpet tape is prohibited. Bath mats that can be easily laundered, are suggested. 
27. Doors and Windows
Doors and windows to student rooms are to be kept closed in all residence halls and apartments.  This will aid in keeping noise levels to a minimum and in avoiding theft.  Doors must be kept closed even when residents have manually turned off heating and air-conditioning systems.  
28. Mattresses/Mattress Pads
All on-campus residents are required to use a mattress pad or protector (egg crates are acceptable) on their beds. 
29. Residence Hall/Apartment Roofs
As a safety measure, students are not allowed on the roof of a building for the retrieval of footballs, Frisbees, etc.  The hall director should be notified if it is necessary to retrieve an object from the roof.
30. Signs or Banners

Signs or banners to be posted in the residence halls must be approved by the Director of            

Residential Life.  Signs or leaflets endorsing the use of alcohol or illegal substances are         

prohibited.  Off campus organizations are not permitted to post fliers or banners unless  

sanctioned by university administration. Materials used to post signs must not cause obstructions  

or deface property.  Distasteful or obscene pictures, signs, banners, or other materials offensive  

to other individual are not to be placed in public view.  City, state, or federal political candidate signs are allowed in student windows during campaigns only.  Following elections these signs or posters are to be removed. 
31.
The use of skateboards, roller blades and roller skates are not permitted anywhere in the 
residence halls, apartments, or surrounding areas.  
32.  Walkways and Balcony Railings
Sitting on balcony railings and in walkways (either with or without chairs) is not permitted due to fire regulations and safety concerns.  Congregating on balconies in groups larger than three is also not permitted.
Health & Safety
1. Health and Safety Room Checks:  Residence hall rooms will be checked once a week by Residential Life staff. (This check is mainly for health and maintenance purposes).  Residents who fail to keep their rooms orderly may be subject to a $50 penalty and eviction from the university housing system, and the amount of maintenance charge for damages.  The University reserves the right to enter and inspect any student's room at any time when cause prevails.

To maintain proper health and safety standards, residents are expected to keep their rooms and bathrooms reasonably neat and clean.  Residents should specifically avoid: (1) dirty dishes, etc., 
(2) leaving food out, (3) leaving open containers out, (4) overflowing garbage cans, and (5) leaving clothes, books, etc., scattered about the floor.  Food items should be properly stored in sealed containers or promptly thrown away. Trash receptacles are provided for residents to dispose of garbage.  For specific trash receptacle information, see your residence hall staff.  Furthermore, rooms should be kept in an orderly manner so that Residential Life staff can properly assess any maintenance needs.  Residents are responsible for keeping their bath area clean and tidy.

2. Allergies:  Allergies are not generally considered a severe medical condition.  The Housing Appeals Committee has previously ruled that students should first notify the Residential Life Office of their condition.  Residential Life staff will assist students by providing compatible roommate/suitemate situations and special janitorial/maintenance assistance to assure a reasonable controlled environment.  In addition, students may take the same special control measures in the residence hall as they would in an off campus residence.  Based on these precautions, the university does not grant off campus exemptions for allergies.  
3. Collection of Aluminum Cans:  Collecting aluminum cans poses a health hazard.  The collection of any type aluminum cans in any amount is prohibited anywhere in the residence halls.

4. Bicycles/Motorcycles:  Regulations for operation of bicycles may be obtained from the University Police Department.  Bicycle racks for resident students are provided at each residence hall.  In an effort to discourage theft of bicycles or tires, residents are cautioned to be careful and chain their bikes securely to the bike racks.  
Bicycles MAY NOT be parked in walkways, against residence hall walls or chained to lampposts, hand railings, stairwells, etc.  Bicycles parked in unauthorized areas will be impounded and the student will be required to move the bicycle to an off campus location. Bicycles are not to be operated on sidewalks at any time. Motorcycles and small engines are not to be kept in residence hall or apartment rooms because they pose a fire hazard.
Personal Security 

The Residential Life Staff want you to be aware of some important guidelines for the safety of yourself, your guests, and your property. We recommend that you consider following these guidelines in addition to other common sense safety practices.
PERSONAL SECURITY – WHILE INSIDE YOUR UNIT
· Lock your doors and windows – even while you’re inside.

· Use your dead bolt locks on the doors while you’re inside.

· When answering the door, see who is at the door by looking through a window or peephole. If you do not know the person, first talk with him or her without opening the door. Do not open the door if you have any doubts.

· Be careful in giving out keys, gate, or lock combinations.

· Do not put your name, address, or phone number on your key ring.

· If you’re concerned because you’ve lost your key or because someone you distrust has a key, ask the Residential Life Office to change the locks.  We will be happy to accommodate you as long as you pay for the lock change. If your keys are stolen and there is a police report, we will change the locks free of charge. 

· Dial 911 for emergencies. If an emergency arises, call University Police at 342-5350, and then call the Residential Life Office at 342-5240.

· Report any problems with your smoke detector.

· Check your door locks, window latches, and other security devices regularly to be sure they are working properly.

· Immediately report the following to the Residential Life Office :

a. Any needed repairs of locks, latches, doors, windows, smoke detectors, and alarm systems; and

b. Any malfunction of other safety devices outside your unit, such as broken gate locks, burned-out lights in stairwells and parking lots, blocked passages, broken railings, etc.

· Close curtains, blinds, and window shades at night.

· Mark or engrave identification on valuable personal property.
PERSONAL SECURITY – WHILE OUTSIDE YOUR UNIT
· Lock your doors while you’re gone. Use the dead bolt lock.

· Close and latch your windows while you’re gone, particularly when you’re on vacation.

· Tell your roommate(s) where you’re going and when you’ll be back.

· Do not walk alone at night.  

· Do not hide a key under the doormat or a nearby flowerpot. These are the first places a burglar will look.

· Do not give entry codes or electronic gate cards to anyone.

· Carry your door key in your hand, whether it is daylight or dark, when walking to your entry door. You are more vulnerable when looking for your keys at the door.
PERSONAL SECURITY – WHILE USING YOUR CAR
· Lock your car doors while driving.

· Lock your car doors and roll up the windows when leaving your car parked.

· Whenever possible, do not leave items in your car, such as tapes, CDs, wrapped packages, briefcases, or purses in view.

· Do not leave your keys in the car.

· Carry your key ring in your hand while walking to your car – whether it is daylight or dark and whether you are at home, school, or work.

· Try to park your car in an off-street parking.  If you park on the street, park near a streetlight.

· Check the backseat before getting into your car.

· Do not stop at gas stations or automatic-teller machines at night – or anytime when you suspect danger.

PERSONAL SECURITY – AWARENESS

No security system is failsafe. Even the best system cannot prevent crime. Always proceed as if security systems do not exist because they are subject to malfunction, tampering, and human error. We disclaim any express or implied warranties of security to the fullest extent permitted by applicable law. The best safety measures are those you perform as a matter of common sense and habit. 911 Service: The Monroe City 911 emergency response computer system does not currently have the capability of identifying your specific unit number based solely on a telephone call to the system, therefore, if you are in need of emergency assistance, PLEASE call UPD at 342-5350, state the emergency, what building you are in and the room location. 
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