0:00
Okay, guys. Um, let me run through this
0:02
uh and then if you guys have questions,
0:04
you can stop me at any time or you can
0:06
ask them at the end. It's up to you. So,
0:08
I just want to welcome you here. I'm
0:10
going to be looking over here because
0:11
that's the screen that I have this on.
0:13
So, you keep see keep seeing me like
0:14
turn my neck that that's why I'm doing
0:16
it. Um, anyway, so we have here with us
0:19
Dr. Thomas Foster. He is the program
0:22
director of the counselor education
0:24
program at ulm. And then my name is Dr.
0:26
Poppy Moon and I am the practicum and
0:29
internship coordinator. So I've been the
0:31
one that's been ignoring you, annoying
0:33
you about forms and contacting you about
0:35
your student and all these different
0:36
things. So anytime you have any
0:38
questions about practicum or internship,
0:40
I'm your girl. If you have bigger
0:42
questions about the program, then um Dr.
0:45
Foster would be um the best person to
0:48
get to on that. Do you want to record?
0:51
Yes. Am I not recording? Oh, are you?
0:54
Yes, I'm recording. I'm one step ahead
0:56
of
0:56
you. So, we have a practicum and
0:59
internship orientation for site
1:01
supervisors and that is a is kind of um
1:05
it's kind of long but in that
1:07
presentation I go through and explained
1:09
everything about practicum and
1:11
internship. I let you know um you know
1:13
the different time frames that they work
1:15
in the different hours like practicum is
1:17
100, internship is 300, internship one
1:20
and two a lot of the dry stuff about how
1:23
all of that works. I have in this one
1:26
talks about responsibilities of the site
1:28
supervisor, responsibilities of the
1:30
student, emergency procedures. It's um
1:34
it's a it's a pretty good video and it
1:37
orients you to all of the main things,
1:39
the basics of practicum and internship.
1:41
So, I'm not going to show you that today
1:42
because you can go out and you can watch
1:45
that on your own before you get started
1:47
with your
1:48
student. We have a lot of resources for
1:51
you. We very much want to support you in
1:53
this process. We don't want you to be
1:55
the site supervisor that's just out
1:56
there and you see your student, but the
1:59
university doesn't really give you a lot
2:01
of feedback or a lot of assistance on
2:03
that. So, we want to be very, very
2:05
involved in the process with you. So, we
2:07
have some resources that we think will
2:09
be helpful. The first one is the ULM
2:12
practicum and internship handbook. And
2:14
that is the handbook that our students
2:16
use, but it would also be great for you
2:18
to read through it as well, so you know
2:20
what we're expecting from students as
2:22
they go through the program. The other
2:24
thing is the site supervisor manual. I
2:27
believe that as I went through and and
2:29
vetted everyone's site, once it was
2:31
complete, I sent you a site supervisor
2:33
manual. We did do an update for the 2025
2:36
2026 year, and that's available now. I
2:40
think I sent that to my most recent
2:42
people, but those of you that I worked
2:44
with back in February or March may not
2:46
have the most current copy. So, I will
2:48
show you where you can get a copy of
2:50
that and check it out. Now, we have a
2:53
website that is just for site
2:56
supervisors and here's the link to it.
2:58
Let me go over I'm going to share with
3:00
you. I made a PDF of this presentation
3:03
so that it has all of the links.
3:08
It has all the links to I'll give it to
3:10
you the end so I don't search for it and
3:12
become one of those bumbling professors
3:14
you know that like stares how do I do it
3:16
how do I do it I'll give you guys that
3:17
at the end but we have a website you can
3:19
always go to the website and get the
3:21
most current copy of the site supervisor
3:23
manual we also have something new this
3:26
semester and we're very excited about it
3:28
the university is now using Canvas as
3:30
our learning management system and if
3:33
you're not familiar with Canvas it's um
3:35
it's basically kind of like your online
3:37
classroom and students can go in there
3:39
and see assignments. So, they have
3:41
documents and different things that they
3:42
need. So, we were able to make a Canvas
3:45
shell just for y'all. And we are able to
3:48
house in that shell all of the
3:50
information you would ever need. I have
3:52
videos for you on how to do different
3:54
things. I'll show you that. Um the
3:56
handbooks are there, manuals are there,
3:58
all types of forms and paperwork that
4:00
you might need. Everything is inside the
4:02
um inside this training uh training
4:05
canvas course. We also like to offer you
4:07
some perks. So, it's not like you're
4:09
just doing this and you're not getting
4:11
anything back. We know that CEUs are
4:14
gold, especially in our profession. We
4:16
have to pay money for the CEUs to be
4:17
able to get our license um renewed. So,
4:20
we want to be able to give that to you
4:22
and um give you some free CEUs. Every
4:25
fall, our international society of
4:27
counseling students put on a virtual
4:29
conference and you are more than welcome
4:31
to come as a conference attendee and get
4:34
CEUs for things that you go to, but we
4:37
also would like to hear from you as
4:38
well. So, if you would like to do a
4:40
proposal and present at our conference,
4:42
that would be amazing. So, closer to
4:44
fall, I will send you more information
4:46
about that and you can decide if you
4:48
want to participate or not.
4:50
We also are excited because this past
4:53
year we came up with our teleaalth
4:56
policy. Tellaalth as you know is
4:58
becoming more and more common and we
5:00
wanted to be on the cut the cutting edge
5:02
of tellaalth. So in our policy if a
5:05
student would like to participate in
5:07
teleaalth the first thing that they have
5:09
to do is take our ulm tellaalth course
5:12
and this is a one cu not one cu this is
5:15
a onehour semester course. It's a
5:18
self-paced course that they work through
5:20
and learn all of the different things
5:21
about ethics and best practices in
5:23
teleaalth. If they find a site
5:26
supervisor who is offering teleaalth or
5:28
hybrid, we we encourage that. We're
5:30
happy for them to do that. We have a lot
5:32
of guidelines. I won't go into the
5:33
guidelines now, but let's say that you
5:36
would like to supervise a student um in
5:39
tellahalth. Maybe you've been doing
5:40
teleaalth for a few years. You're very
5:42
familiar with it. That's great. If you
5:44
have certification, we will allow you to
5:47
be a supervisor for that. If you don't
5:49
have su uh certification or if you're
5:51
interested in getting it, we offer a 10
5:54
CEU self-paced teleahalth training class
5:57
that you can take. It is I think it's
6:00
like several ethics hours, also some
6:03
supervision hours because I know if you
6:05
have an LPCS, you have to keep up those
6:07
supervision credits. That's all in the
6:09
telealth class. So if you are interested
6:11
in participating in that, just let me
6:14
know, send me an email and I'll get you
6:16
set up with with our course. Also, every
6:19
year we have lunch and learns throughout
6:22
the fall and the spring. So from April,
6:25
from September to April, we will have a
6:27
lunch and learn which is always on the
6:29
second Wednesday of the month from 12:00
6:31
to 1. And we have fascinating topics
6:33
there. All of them are focused on
6:35
supervision and being a good supervisor.
6:38
This summer we will have one in June and
6:41
July. Again, that will be on the second
6:43
week of the second Wednesday of the
6:45
month from 12 to 1. We want to be able
6:47
to give you these things. And if you
6:49
participate, we give you uh one NBCC CEU
6:53
that you can add to your
6:55
collection. Now, where do you find
6:57
things? How do you how do you know where
6:59
they are? We have, as I was saying
7:01
before, a counseling supervision page.
7:03
And in this, I'll send you the PDF. It
7:05
will have the links in there so you can
7:07
go directly to the page. You don't need
7:08
to write down the URL, but down at the
7:10
bottom of the page, we have just added
7:13
about our ULM site supervisor training
7:16
center that's on Canvas. What we're
7:18
going to do at the beginning of the
7:20
semester, I'm going to um send them over
7:22
on Monday to our our IT people. They
7:25
will put all of your emails into Canvas
7:28
and Canvas will send you a registration
7:30
email and it'll say, "Hey, please go
7:32
ahead and register for me." Now, I
7:35
believe their window is open for about
7:37
24 hours. I think it may stretch a
7:40
little bit longer, but as soon as you
7:41
get that, go ahead and click it and
7:43
register for Canvas. And then that way
7:45
you can access our training uh our
7:47
training shell. And that's going to have
7:49
all of this great information and I will
7:51
show you on how to do that. We also have
7:53
a tutorial there. So once you receive
7:55
your email and you're like, I'm not
7:57
really sure what I'm supposed to do,
7:59
just pop back on this page and click on
8:01
the tutorial and that'll be there to
8:03
assist you. This is what our center in
8:07
Sea looks like. So you would just click
8:09
on the training center and it will bring
8:11
you over. Sorry, not to this page. This
8:14
is the tutorial that I was telling you
8:16
about that you could click to if you
8:18
needed help registering, but this is
8:20
what it actually looks like. So we've
8:21
got all kinds of fun stuff. We've got
8:23
our handbooks. We also have our syllabi.
8:25
I know sometimes uh in the past our
8:28
students have been working and site
8:29
supervisors have not known exactly
8:31
what's expected of the student in the
8:33
actual class. So this way you can pull
8:35
that up and you can look over you can be
8:37
like oh okay this is the biocschosocial
8:40
assessment or these are the challenges
8:41
that they do in school counseling and
8:43
you can feel a little bit more
8:44
comfortable about the things that
8:46
they're doing in class. So during the
8:49
semester you will work in Tivera and
8:51
Tivera sometimes when you're new with it
8:54
it's kind of tricky. So I have made a
8:56
fun video for you working in TA during
8:59
the semester. I was very pleased with my
9:02
um title because it kind of tells you
9:04
exactly what it is. I will um if we have
9:07
time I can show it to you today but this
9:09
may be something that you will refer to
9:11
over a period of time like you'd be like
9:13
okay I need to remember how to put my
9:15
hours in or I need to remember how to do
9:17
that evaluation and you can pop back to
9:20
this and you can and see it and I've
9:22
I've done it from the side of a site
9:25
supervisor so emails that you will get
9:27
you can see what that'll look like um
9:29
how to do how to go into the variant and
9:32
start doing this stuff I have done that
9:33
for you so it's not from a
9:35
administrator's view, it's from a site
9:37
supervisor view. So that should help you
9:40
as you um as you work on those things.
9:43
Also in the training center, we have a
9:46
section on evaluating students into
9:48
Vera. We use a thing called a counselor
9:51
competency scale revised and you'll hear
9:53
us call that the CCSR.
9:56
There's an EVA like if you can see right
9:58
here there's an evaluation walkthrough
10:00
for the site supervisors but I just
10:02
wanted to show you what that's going to
10:04
look like when you look at it. So the
10:06
counselor's competency scale we are
10:08
looking at two different things. We want
10:11
to look at how the student is becoming a
10:14
if the student one is we're looking at
10:17
their skills and then the other thing
10:19
that we're looking at is professional
10:21
dispositions. I'll show you that we have
10:23
a scales expectations guidelines. Now,
10:26
let me explain this to you because this
10:28
is important. We don't want our students
10:30
in practicum or our students in early
10:33
internship to be nailing fives the whole
10:36
time, right? Because that's exceeds
10:38
expectations. I would really say exceeds
10:40
expectations is when you have an intern
10:43
who is completing their second
10:45
internship. They are about to graduate
10:47
and go out into the field. That kind of
10:50
student is who would have fours and
10:52
fives. So mostly for your practicum
10:54
students, we're going to ask you that
10:56
you give them a three, maybe a four if
10:59
you see them doing a really good job in
11:01
something because at threes, they're
11:03
still babies. They have limited
11:04
knowledge. They don't have lots of
11:06
techniques. Um even if they're a
11:08
wonderful practicum student, we still
11:11
want to be able to see them growing over
11:12
time. So we ask you to do that. Also, if
11:15
you have a student who you feel is a two
11:18
or a one, you have some big concerns
11:20
about that, I will give you contact
11:23
information for their site sup um their
11:25
university supervisor or you can always
11:27
contact me and we can work on a remedial
11:29
plan for the students because we don't
11:31
want them to become a counseling student
11:34
and then have a disappointing
11:35
experience. We want to build them up and
11:37
we will do remedial work with them and
11:40
um you and then their university
11:42
supervisor.
11:44
So this is just a basic picture of the
11:46
counseling skills and therapeutic
11:48
conditions. So you'll be observing them
11:50
throughout the semester. Are they doing
11:53
non-verbal skills? Are they able to use
11:56
open-ended questions appropriately?
11:58
Different things like that. And there's
11:59
several pages to this, but I I the
12:03
person who hates having to sit in long
12:05
presentations always try to make it uh
12:08
make it quick for you. So the next part
12:10
that I was saying about is their
12:11
dispositions and behaviors. So are they
12:14
ethical? Are they coming to work in a
12:17
professional manner and presenting them
12:19
to clients in a professional manner?
12:21
Different things like this. The most
12:23
important part and I I will beg you beg
12:26
you to please do this. This is more
12:27
important to me than just the little
12:29
buttons that you click is to give
12:31
narrative feedback for the student. I
12:33
think narrative feedback is helpful for
12:35
a whole lot of reasons because the
12:37
student can read it and you can talk to
12:39
them about their strengths and their
12:40
weaknesses. We as the university can see
12:43
how they're doing as well and that gives
12:45
us something to track over time. So say
12:47
in the beginning in practicum you said
12:50
that there areas that warrant
12:51
improvement would maybe be um working on
12:55
um non-verbal encouragers, working on
12:59
reflection skills and talk about how
13:01
they can do that better. so that they
13:03
can grow. A lot of times I'll get these
13:05
back and there's no narrative feedback
13:07
and I always send those back and I'm
13:08
like, "Hey, you know, can you give us a
13:10
little bit more information so that we
13:12
can help our student and um and
13:14
understand where they are in their
13:17
process?" There will be a few forms in
13:20
to Vera and I've got a video that goes
13:22
over all these forms. So, please don't
13:24
be concerned. I just wanted to point out
13:26
which ones you will be responsible for.
13:29
So, the first one is the site supervisor
13:31
information acknowledgement form. That
13:34
just lets us know that you have um
13:36
watched this orientation video that I've
13:39
made for you, that you have looked at
13:41
the other video that I was talking
13:43
about, the orientation that tells you
13:45
everything that you ever want to know
13:46
about how practicum and internship
13:48
works, that you've read our site
13:50
supervisor manual, and that you
13:52
understand um what's expected of you. I
13:54
also have a little section right in here
13:56
for registering for our new Canvas
13:58
shell. So, if you're having problems
14:00
with that, please let me know and I'll
14:02
get you fixed up and then you'll just
14:04
sign that form so we have documentation
14:06
that you are um that you're prepared to
14:08
start working with our students as well.
14:11
When you begin the semester with your
14:13
student, they are going to complete a
14:14
form called the fieldwork goals and
14:16
agreement review form. This is just
14:19
basically you guys sitting down and
14:21
going over all of the things that are
14:23
going to be expected of them. Um, you're
14:25
going to talk about the field site
14:27
agreement. I can show you that. One
14:29
thing I really want you to be able to do
14:31
is go over the emergency procedures.
14:34
Students always feel better when they
14:36
know how do I deal with an emergency?
14:38
Because they're they they're coming to
14:40
you from a place where they've only
14:42
worked with other students, not with
14:44
actual clients. So, say they have a
14:46
client and they're just like, "Oh, I
14:47
have no idea what to do." What's the
14:49
policy? Right? We always need to have a
14:51
licensed professional available that can
14:54
help the student at that time. So, if
14:56
you are not on site, there needs to be
14:58
another person that the student can
15:00
immediately go to for assistance while
15:02
the client's there. Because if they said
15:04
they were going to be um, you know,
15:05
harmful to self or someone else, one of
15:07
our students will probably be like, "I
15:09
don't know what to do." And we want them
15:11
to feel safe and we want them to feel
15:13
confident. Um, they will also talk with
15:16
personal goals. You help them figure out
15:19
what their goals could be for this
15:20
semester. Maybe they want to learn to
15:23
work with a particular client area.
15:26
Maybe they are
15:27
um fascinated with using groups, all
15:31
different kinds of things. So, work with
15:32
them and come up with things that they
15:33
think will be helpful for them. Talk
15:36
with them if you think they have any
15:38
questions or challenges that they would
15:40
like to get with you. Just have fun. So
15:42
just sit down during and just get to
15:44
know them. Be like, "Hey, let's talk
15:45
about this. What are we going to do?"
15:47
Now, the review of the field site, we
15:49
just want to make sure, and I'll just
15:51
touch on a few of those. The duties of
15:53
the student, let them know what you
15:55
expect. How do you want them to dress?
15:57
How should they address you or other
16:00
people that work in the, you know, in
16:02
the place that you are. Also, talk to
16:05
them about I'm going to be doing an hour
16:07
of supervision with you every week. and
16:10
to make sure that the student is
16:11
tracking that time. Now, that doesn't
16:13
mean that you have to sit down with them
16:14
for an entire hour, like for a session.
16:17
It can be over the course of the week.
16:18
So, maybe I chatted with you here for 10
16:21
minutes. Maybe I got with you um during
16:23
lunch and we talked about something for
16:25
20 minutes, just as long as it adds up
16:27
to an hour. The university is going to
16:30
be providing them with an hour of ha an
16:32
hour and a half of supervision every
16:34
week. So, you're the site supervisor,
16:37
but we have a university supervisor who
16:39
does that with them um every single
16:41
week, and they can let you know the date
16:42
and time that they go, but um that's not
16:45
super important. So, again, I just
16:47
wanted to to harp on the emergency
16:49
procedures. They will let you know when
16:51
they will be sending logs to you for
16:53
signature. And um one other thing that I
16:57
wanted to to point out, we have our
17:00
students need to do recordings and
17:01
during practicum, it's required that
17:03
they do recordings. This does not mean
17:05
they have to do every single client. We
17:07
just want them to record three or four
17:09
people throughout the semester. Maybe
17:11
some at the beginning, one at the
17:13
middle, and one at the end, or two at
17:14
the end, however you want to do it. Um,
17:16
these videos will go to a to a program
17:21
called a claim. And a claim is HIPPA
17:23
compliant, and it allows the university
17:25
supervisor and the students in the class
17:27
to review their videos. Every week,
17:30
students will come to class with a
17:31
10-minute clip to share. This can be a
17:34
clip where they did a great job or it
17:36
could be a clip where things didn't go
17:38
so well and they just want to ask I
17:40
wasn't crazy about this session. What
17:42
can I do? We never want to be in kind of
17:44
a ha gotcha situation. We want to be in
17:47
a let us help you be better because
17:49
you're going to be working with um with
17:51
real people. Take time with them and sit
17:54
down and look at those videos and give
17:57
them feedback. I have a form that you
17:59
will get in your site supervisor manual
18:01
that's a feedback form and it's a
18:03
narrative feedback form. This doesn't
18:05
have to be turned in to you know the
18:07
professor or anything. It's just for you
18:09
and your students so that they can
18:10
review what you said. They can have that
18:13
you know that concrete piece of of
18:14
evidence that they can start to to use
18:17
as a you know as a a map to work on
18:20
their different skills. I have that. So
18:22
I'd ask that you please do that at least
18:24
twice during the semester and look at
18:26
the recordings with
18:28
them. Now we always want students to
18:31
record in
18:32
practicum in internship. This is not
18:36
always very very rarely we will have a
18:38
site that says we have such a vulnerable
18:41
population we don't allow recordings.
18:44
that
18:45
is not what we would consider an ideal
18:48
site, but we would discuss that and we
18:50
have um we have a system set up for
18:52
something like that. It's an incredible
18:54
amount of work, extra work on the site
18:57
supervisor. So, you will want to discuss
18:59
that with us prior to that. And
19:02
um it's so much work that if I was site
19:05
supervising, I'd be like, I really wish
19:08
you'd you'd be able to record. So,
19:10
that's that. And then in group
19:11
counseling, which I think most of you
19:13
guys are teaching this summer semester,
19:15
they have a group counseling
19:17
requirement. So they will be doing um
19:18
four to five groups leading or
19:20
co-leading that with you or with someone
19:22
else that works with you and have that
19:25
experience. Okay, I talked about that.
19:28
We also want to be tracking the
19:30
different things that are available to
19:32
students at your site. So this is just a
19:34
form the student can fill that out. What
19:36
counseling services are you offering?
19:39
you do an individual group. Are there
19:41
crisis? Are you, if you're in a school
19:42
counseling situation, are you doing, you
19:45
know, classroom guidance or different
19:46
types of workshops for them? What kind
19:48
of professional activities are they able
19:51
to experience at your site? Are they
19:53
going to your team meetings? Are they
19:55
sitting in when you have um case
19:57
consultation and you're doing kind of
19:59
treatment work? Uh, at schools, these
20:02
things might look like IEPs or 504
20:04
plans. And then um did I put that on
20:07
there twice? It looks like I put that on
20:08
there twice. So, I'll have to fix my
20:10
form. Another thing that KREP, our
20:12
accrediting body, asks us to do is find
20:15
out what kind of technology are our
20:17
students being um are they able to
20:20
experience. If you have an electronic
20:22
recordkeeping system, let them learn how
20:25
to use your system. Now, you may not
20:27
necessarily want them to actually use
20:28
the system, but let them hang out with
20:30
you and show them how it works. Um, if
20:33
you have scheduling software that maybe
20:35
the lady in the front office is able to
20:37
do, she could share that. If you're
20:39
doing teleaalth, exposing them to
20:41
teleaalth platforms and then if you have
20:43
any like therapeutic tools or
20:45
curriculums that you're using, that
20:47
would be great. So, as I said in
20:49
practicum, they do a group and then ina
20:52
we have this group information log. So,
20:54
they will just describe the purpose of
20:56
the group and each session that they
20:58
have, they will explain the gist of what
21:01
happened in the session. Once all of
21:02
those are done, you can sign it, the
21:04
student signs it, and that just gives us
21:06
a record so that we can um show KREP
21:08
that we're doing this. A faculty member,
21:11
the university faculty member that will
21:13
be working with your student will make
21:15
contact with you three times for sure
21:18
during the semester. They will contact
21:20
you at the start of the semester to
21:21
introduce themselves, let you know what
21:23
they do, how they're going to help the
21:25
student during the semester. Then they
21:27
will also get with you at the midpoint
21:29
of the semester. First thing that
21:30
they'll do then is remind you to do the
21:33
mid midterm exam and that's that CCSR
21:36
that I was showing you. That's the first
21:38
time you will work on that. Uh they will
21:41
also schedule a site visit with you
21:43
around the
21:44
midpoint. I think site visits are a lot
21:46
of fun. It's going to be on Zoom. It's
21:49
the site supervisor, which is you, the
21:51
university supervisor, and the student.
21:53
and you guys come and you hang out
21:54
together and they'll ask you questions
21:56
about what's the student doing, how um
21:59
what kind of things are they doing
22:00
great, what do we need to work on, just
22:02
you know giving some feedback for the
22:04
student and the feed the student can
22:06
also talk about the site, how they're
22:07
having an experience with you, what
22:09
they're learning, all the neat stuff
22:11
that's going on in there. So site
22:12
visits, I enjoy doing those. I think
22:14
they're fun. They will also contact you
22:16
again at the end of the semester to make
22:18
sure, are we wrapping up good? Are we
22:21
getting our hours in? Does everything
22:23
look good for them going into um
22:25
internship if they're coming from
22:27
practicum or going into their next
22:28
internship internship too. However, our
22:32
faculty are always available to you. I'm
22:35
always available to you. But if you have
22:37
a problem with your student and you're
22:39
concerned about that, please go to the
22:41
faculty um the university supervisor
22:44
first and see if you can resolve it. And
22:46
again, if it's starting to be something
22:48
where you're worried about their skill
22:49
set and you're like, "Uh, things are are
22:51
not going well, I can sit in with you. I
22:55
can talk with you. The university um
22:57
person can do it and we can work
22:59
together to make sure that we're doing a
23:00
remedial plan for our student." Okay.
23:03
So, that's it. That's all for today. I
23:05
won't make you watch the the video on
23:07
Tivera because that's something that
23:09
would be helpful for you if you had your
23:10
Tivera screen open. So, you can kind of
23:12
click and play around with it. But let
23:14
us know if you need assistance. I'm
23:16
always available. Dr. Foster is always
23:18
available and we are happy to to help
23:20
you. So, are there any questions that I
23:23
um can answer for you? I'm going

