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NSSE and the Concept of 

Student Engagement



What is Student Engagement?

What students do –

Time and energy devoted to studies and other 

educationally purposeful activities

What institutions do –

Using resources and effective educational practices to 

induce students to do the right things

Educationally effective institutions channel student 

energy toward the right activities



Seven Principles of Good Practice in 

Undergraduate Education

Student-faculty contact

Active learning

Prompt feedback

Time on task

High expectations

Experiences with diversity

Cooperation among students

Chickering, A. W. & Gamson, Z. F. (1987). Seven principles for good practice in undergraduate education.

AAHE: Bulletin, 39 (7), 3-7.



NSSE Background

Year Institutions

2001 thru 2012 1504

2013 613

2014 713

2015 585

2016 557

2017 722

2018 505

 Launched with grant from The 

Pew Charitable Trusts in 

1999, supported by 

institutional participation fees 

since 2002.

 Institution types, sizes, and 

locations represented in 

NSSE are largely 

representative of U.S. 

baccalaureate institutions.

 More than 1,600 baccalaureate-

granting colleges and 

universities in the US and 

Canada have participated to 

date.



NSSE Engagement Indicators

Student – Faculty 

Interaction

Academic Challenge

Experiences with Faculty

Learning with Peers

Campus Environment

Meaningful Academic Engagement Themes Engagement Indicators



Survey Administration

 Randomly sampled first-year 

students & seniors

 Mobile-optimized survey

 Spring administration

 Multiple follow-ups to increase 

response rates

 Topical Modules provide 

option to delve deeper into 

the student experience



A Commitment to Data Quality

NSSE’s Psychometric Portfolio 

presents evidence of validity, 

reliability, and other indicators 

of data quality. It serves 

higher education leaders, 

researchers, and 

professionals who 

use NSSE.

See the Psychometric Portfolio 

nsse.indiana.edu/html/psychometric_portfolio.cfm 



NSSE 2018 Institutions

by Carnegie Classification
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NSSE 2018 Percentage Respondents 

by Race, Ethnicity, and Nationality

NSSE 2018 

Respondents

U.S. Bachelor’s-

Granting 

Population

African American/Black 10 12

American Indian/Alaska Native 1 1

Asian 6 7

Native Hawaiian/other Pacific Islander <1 <1

Caucasian/White 62 56

Hispanic/Latino 14 16

Multiracial/multiethnic 4 4

Foreign/nonresident alien 4 5



NSSE 2018 Survey 

Population and Respondents

 Approximately 1.2 million 

students were invited to 

participate in NSSE 2018, with 

289,867 responding

 2,741 of ULM’s students were 

invited to participate, with 680 

responding



NSSE 2018 U.S. Institution 

Response Rates

ULM’s response rate = 25%

All NSSE 2018 institutions = 30%

NSSE 2018 

U.S. Average 

Institutional 

Response Rates 

by Enrollment:

Undergraduate 

Enrollment

Number of 

Institutions

Avg. Institutional 

Response Rate

2,500 or fewer 219 35

2,501 to 4,999 109 28

5,000 to 9,999 74 25

10,000 or more 71 21

All institutions 476 30



Selected NSSE Results 

for ULM



NSSE 2018 Results for ULM

Engagement Indicators Your students compared with

Sets of items are grouped into 

ten Engagement Indicators, 

organized under four broad 

themes. At right are summary 

results for your institution. For 

details, see your Engagement 

Indicators report.

Key:

Vision Statement

Theme Engagement Indicator First-year Senior

Academic 
Challenge

Higher-Order Learning  

Reflective & Integrative Learning  
Learning Strategies  

Quantitative Reasoning  


Your students’ average was significantly 

higher (p < .05) with an effect size at least 

.3 in magnitude.

Learning 
with Peers

Collaborative Learning  


Your students’ average was significantly 

higher (p < .05) with an effect size less 

than .3 in magnitude.

Discussions with Diverse Others  

 No significant difference.
Experiences 
with Faculty

Student-Faculty Interaction  


Your students’ average was significantly 

lower (p < .05) with an effect size less 

than .3 in magnitude.

Effective Teaching Practices  


Your students’ average was significantly 

lower (p < .05) with an effect size at least 

.3 in magnitude.

Campus 
Environment

Quality of Interactions  
Supportive Environment  



NSSE 2018 Results for ULM Freshmen

Highest Performing Relative to Vision Statement

Institution emphasis on attending campus activities and events

Reviewed your notes after class

Summarized what you learned in class or from course materials

Extent to which courses challenged you to do your best work

Institution emphasis on studying and academic work

Lowest Performing Relative to Vision Statement

Combined ideas from different courses when completing assignments

Examined the strengths/weaknesses of your own views on a topic or issue

Included diverse perspectives (…) in course discussions or assignments

Assigned more than 50 pages of writing

Connected your learning to societal problems or issues
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NSSE 2018 Results for ULM Seniors

Highest Performing Relative to Vision Statement

Institution emphasis on attending campus activities and events

Extent to which courses challenged you to do your best work

Quality of interactions with academic advisors

Summarized what you learned in class or from course materials

Quality of interactions with students

Lowest Performing Relative to Vision Statement

Connected your learning to societal problems or issues

About how many courses have included a community-based project

Combined ideas from different courses when completing assignments

Assigned more than 50 pages of writing

Worked with other students on course projects or assignments
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NSSE 2018 Results for ULM First-Year

Engagement Indicator: Quality of Interactions
 Indicate the quality of your interactions with the following people at your 

institution. 
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NSSE 2018 Results for ULM First-Year

Engagement Indicator: Discussions with Diverse Others

 How often have you had discussions with people from the 

following groups? 
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People of a race or
ethnicity other than your
own

People with religious
beliefs other than than
your own



ULM Comparisons with Vision  

Statement peer group

High‐Impact Practices

 Percentage of first-year students who participated in a 

learning community and in course-based service-learning.
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ULM Comparisons with Vision Peer 

Group

Engagement Indicators

 Learning Strategies and Collaborative Learning 

(First-Year Students)
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ULM Comparisons with Vision Peer 

Group

High‐Impact Practices

 Percentage of seniors who worked on a research project 

with a faculty member, and who did a culminating senior 

experience.
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ULM Comparisons with Vision Peer 

Group

Engagement Indicators: 

 Higher-Order Learning and Student-Faculty Interaction 

(Seniors)
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ULM Comparisons with Vision 

Statement Peer Group

How do students spend their time?

 Percentage spending more than 10 hours per week 

preparing for class

Class ULM Vision Peer Group

First-Year More than 62% More than 61%

Senior More than 56% More than 63%



ULM Comparisons with Vision Peer 

Group

How do students spend their time?

 Percentage of students spending more than 5 hours per 

week participating in co-curricular activities

Class ULM Vision Peer Group

First-Year More than 38% More than 32%

Senior More than 25% More than 30%



Viewing ULM NSSE Results

University survey results are posted within the Office of 

Assessment and Evaluation’s online documentation 

repository at ulm.edu/assessment ; use your MyULM

credentials to log in.



Viewing ULM NSSE Results

Email or call the 

Office of 

Assessment and 

Evaluation if you 

would like guest 

access to online 

results.

• #1029

• althompson

• kcole



More ULM NSSE Results Options

Raw data 

allows us to 

pull data in a 

variety of 

ways:

• Majors

• FT / PT

• Transfer

• Online



Selected BCSSE Results 

for ULM



BCSSE Purpose

BCSSE collects data about 

entering first-year 

students’ high school 

academic and 

co-curricular experiences, 

as well as their 

expectations for 

participating in 

educationally purposeful 

activities during the first 

college year.



BCSSE Survey Content

There are three sections to the BCSSE survey:

1. High school 

experiences

2. Expectations and 

beliefs regarding the 

first year of college

3. Background 

characteristics



BCSSE Survey Content

High School Experiences



BCSSE Survey Content

Expectations for the First Year of College



NSSE

BCSSE

BCSSE Survey Content

Many of these questions are designed to be paired 

with NSSE, providing an in-depth view of the 

first-year experience.



BCSSE Scales

* Items in these three BCSSE scales also correspond to NSSE’s First-Year Experience Module 

** Items in this BCSSE scale also correspond to NSSE’s personal gains items

BCSSE Scales
Corresponding NSSE Engagement 

Indicator

High School Quantitative Reasoning 

High School Learning Strategies 

Expected Student-Faculty Interactions 

Expected Collaborative Learning 

Expected Discussions with Diverse Others 

Importance of Campus Environment 

Expected Academic Perseverance *
Expected Academic Difficulty *
Expected Academic Help-Seeking *
Perceived Academic Preparation * *



BCSSE Reports

 BCSSE 

Institutional Report 

(Summer/Fall 2017)

 BCSSE Student 

Advising Report 

(Summer/Fall 2017)

 Grand Frequencies 

and Means (Fall 

2017)

• Overall

• Institution types

 BCSSE-NSSE 

Combined Report 

(Summer 2018)

Four reports are provided:



BCSSE 2017 Results for ULM

During your last year of high school, about how many 

hours did you spend in a typical 7-day week doing each of 

the following?

 Preparing for class (studying, doing homework, 

rehearsing, etc.)
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BCSSE 2017 Results for ULM

During the coming school year, how difficult do you 

expect the following to be?

 Learning course material

4%
7%

24%

34%

23%
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28%
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BCSSE 2017-NSSE 2018 Combined 

Results for ULM

How often [do you expect to do/have you done] each of 

the following?

58%

42% 40%

60%

73%

28%

54%

46%

0%

25%

50%

75%

100%

Never/Sometimes Often/Very  Often Never/Sometimes Often/Very  Often

FY expectation (BCSSE)

FY experience (NSSE)

Discuss your academic 

performance with a 

faculty member

Work with other students 

on course projects or 

assignments



BCSSE-NSSE Longitudinal Results



Using NSSE and BCSSE Data



Internal Campus Uses

 Gauge status of campus priorities

 Examine changes in student 

engagement between first 

and senior years

 Assess campus 

progress over time

 Encourage dialogue 

about good practice

 Link with other data 

to test hypotheses, 

evaluate programs

 Improve curricula, 

instruction, services

Institutional
Improvement

Learning
Communities

1ST-Year
and Senior 
Experience

Academic
Affairs

Learning
Assessment

Faculty
Development

Academic
Advising

Peer
Comparison

Student
Affairs

Institutional
Research

Enrollment
Management



NSSE Results on ULM’s Campus

• As part of the Institutional 

Effectiveness Plan

• To inform the Diversity 

Committee and the Council on 

Students with Special Needs 

of results of Topical Module 

• To further inform analysis of 

general education assessment 

results; perceived gains and 

many specific items align with 

ULM’s competencies 

• To keep Student Success 

informed on student 

expectations and performance

• To learn where students can 

be better informed of 

resources and opportunities

• To assist colleges, schools, 

programs, and offices in 

understanding their student 

constituencies’ perceptions 

and plan actions to seek 

improvement



Questions & Discussion


