How to enable Remote Desktop Windows 10

Remote Desktop must be enabled on your work PC. All ULM work PCs that have already been changed
over to the Active Directory domain will have Remote Desktop enabled automatically.

Follow the steps to see if your PC has Remote Desktop enabled.

1. Inthe windows search box type “Remote Desktop Settings” and hit enter.
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2. If “Enable Remote Desktop” is set to “On” and the check box is checked beside “Keep my PC
awake for connections when it is plugged in”, your PC ready to go. You can move on to Step 7.

3. If “Enable Remote Desktop” is set to ‘Off”, click the switch to “On”. Then click “Confirm”.

Settings
@ Home Remote Desktop
Find a setting | Remote Desktop Haveia

Get hel

System Remote Desktop lets you connect to and control this PC from a

remote device by using a Remote Desktop client app (available for
= Displa i0S, Android, Mac and Windows). You'll be able to work from Make \
i another device as if you were working directly on this PC.

Give us

@) Sound Enable Remote Desktop

ff
[J Notifications & actions @ o

Focus assist
a Remote Desktop Settings

H P & sl
Gt kowsehdleen Enable Remote Desktop?

2 Battery You and users selected under User accounts will be able to connect to this PC remotely.

= Storage

[

[8 Tablet mode




4. Next we need to adjust the “Keep my PC awake for connections when it is plugged in” settings.

Click “Show settings”.
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5. If the PC goes to sleep, you cannot connect to it remotely. We need to make sure it never goes
to sleep. 1. Click the drop down menu under “When plugged in, PC goes to sleep after” and
select “Never”. 2. Click the back arrow. Close the window.
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6. Verify that “Enable Remote Desktop” is set to “On”. Verify that the box is checked beside “Keep
my PC awake for connections when it is plugged in.”
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7. Your PC can now be accessed using the Remote Desktop Client tool from another Windows 10
PC. In order to connect to your PC from the Desktop Client, you'll need to know your work PC’s
IP Address. In the Windows Search box type “cmd” and hit enter to launch a command prompt.
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8. At the command prompt type “ipconfig /all” and hit enter.

Command Prompt - o X

Microsoft Windows [Version 10.0.17134.
018 Microsoft Corporation. All rlgh

C:\Users\Taylor>ipconfig /all

9. Scroll up to find the IPv4 Address. The address you need will be followed by (Preferred)
10.

Select Command Prompt e o X

Ethernet adapter Ethernet:

Connection-specific DNS Suffix . : ulm.edu
Description . . . . . . . . . . . : Dell Giga Ethernet
Physical Address. . . . . . . . . : F8-CA-B8-68-15-6A
DHCP Enabled. . . . . a0t e a2 NS
Autoconfiguration Enabled e Fas Ve<

al :IPv6 Address: . =« = o w2 80: :f8fb:786a:ca8d:18a7%40( Preveriedy
: o o o Preferred)
Subnet M 5 0 e B i i i o D 255.255.248.0
Lease Ob alned a0 s s e e e v B cThursdayss:sMarch::12:,.:2020 73289 AM
Lease Expires . . . . . . . . . . ! Thursday, March 12, 2020 6:28:28' PM
Default Gateway . 3
DHCP Server .

DHCPv6 IAID . . b P s T s e B B 1443917Jb
DHCPv6 Client DUID b s e e ey -00- 61 1E-61-13-6D-48-E2-44-F6-08-EB
DNS Servers .

NetBIOS over Tcpip. . . Enabled
Connection-specific DNS bufflx \earch List
ulm.edu

Ethernet adapter VirtualBox Host-Only Network:

Connection-specific DNS Suffix

Description . . . . . . . . . . . ! VirtualBox Host-Only Ethernet Adapter
Physical Address. . . . . . . . . : OA-00-27-00-00-02

DHCP Enabled. . . . . a0t e v 24 INO

Autoconfiguration Enabled o et e B3 ¥ES

11. Make note of this IP Address. You will need to enter it in the Remote Client.
12. Also remember, you need to leave your work PC on when you leave the office if you intend to
remote in from home. If the PC is off, Remote Desktop will not work.




