Android Install Guide for ULM OpenVPN

This guide will help you install the OpenVPN client onto your Android device for
remote access to ULM’s network resources. If you have any issues following this
guide, please contact the helpdesk @ 318-342-3333 or email helpdesk@ulm.edu.

Step 1: Open your Internet browser and enter https://openvpn.ulm.edu

into the address bar.
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Step 2: Enter your ULM credentials with your username being the first
portion of you ULM email address (everything before the (@ulm.edu)
and your password being the same password you use for your email
account and WiFai.
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Step 3: Select the Android icon.
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Step 4: You will be taken to this screen. Scroll down to the end of the
“Official OpenVPN Connect app” section.
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Step 5: Click on the link that says “Official OpenVPN Connect app on
the Google Play Store”
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specify the port here. Once the
import has completed, you are
ready to use the app.

o Official OpenVPN Connect app
on the Google Play Store

¢ Frequently asked questions

OpenVPN open
source OpenVPN
for Android app

OpenVPN for Android is an open
source client and developed by
Arne Schwabe. It is targeted at
more advanced users and offers
many settings and the ability to
import profiles from files and to

configure/change profiles inside
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Step 6: You will be taken to the Google Play Store. Install the
OpenVPN Connect app.
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Step 7: Once you open the app, you will be prompted with this screen.
Click “AGREE” to proceed.

OpenVPN Inc. Data Collection,
Use And Retention

OpenVPN Inc. presents our updated
policies to transparently show how we
collect, use, or retain your data. By clearly
and openly presenting the terms of our
policies we hope to maintain the trust and
confidence of all our valued customers.
Our priority is to educate and make it easy
for customers to understand what data we
collect, why we collect it, and how we use
it.

APP DATA USAGE

OpenVPN Connect is used to create VPN
tunnels that connect to Access Servers,
Community OpenVPN Servers, and any
other third-party service that works with
the OpenVPN protocol. OpenVPN Inc. does
not have control over these servers, and
the data policy of each of these servers are
dependent on the owner or operator of the
server.

Please contact your server operator or
server owner for their current data policy




Step 8: You will now need to import the ULM profile into the app.
Under URL, type “https://openvpn.ulm.edu”
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Step 9: This screen may pop up. Just click on “ACCEPT” to proceed.

Accept Invalid Certificate?

Certificate error:

java.security.cert.CertificateException:
java.security.cert.CertPathValidatorExcepti
on: Trust anchor for certification path not
found.

Issued to:

Common name:
openvpn.ulm.edu

Organization:
University of Louisiana at Monroe

Organizational unit:

Serial number:
67:F1:17:C9:48:9F:FB:AC:01:A3:D6:E6

Issued by:

Common name:
GlobalSign RSA OV SSL CA 2018

Organization:
GlobalSign nv-sa

Organizational unit:

Validity:

REJECT  ACCEPT




Step 10: Enter the same ULM credentials you used in Step 2. Your

Profile Name will autofill and you do not need to check any of the boxes
on screen.
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Step 11: Now you will see your VPN profile. Click on the toggle next to
your profile name to enable the VPN connection.
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Step 12: Enter your password that you used in both Step 2 and Step 10.
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Step 13: Click “OK” to allow the VPN to connect.

Connection request

OpenVPN Connect is requesting
permission to set up a VPN connection
that will allow it to monitor network
traffic. Only allow this if you trust the
source.

An icon will be shown at the top of
your screen while the VPN is in use.
Allow?

Cancel OK




Step 14: Your ULM VPN is now connected! You can now minimize the
app and go about your work business. To disconnect, just click the
toggle next the your profile name again.
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