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Re: Submitting unresolved complaints concerning ACPE standards.

In reviewing the College of Pharmacy Self-Study, the faculty have noted that the College needs to
educate students on a mechanism to submit a complaint directly to ACPE if the student feels that there
are unresolved issues related to a complaint concerning the accreditation standards. Students who
believe that there are any unresolved issues related to a complaint concerning an ACPE accreditation
standard (see pages 171 and 172 of your student handbook for procedures to file the initial complaint)
can submit the complaint directly to ACPE in writing by going to www.acpe-
accredit.org/complaints/default.asp.

As always, we encourage you to address complaints or problems through the chain of command listed
in your student handbook. If you have any questions concerning this process, please feel free to
contact me or the Office of Student and Professional Affairs.
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